CookShop

Grocery Online Order Instructions: FreshDirect

GROCERY CONTACT: Customer Service
GROCERY PHONE: 212-796-8002
GROCERY EMAIL: service@freshdirect.com;

CookShopGroceryOrders@foodbanknyc.oxrqg

Before accessing the FreshDirect website, complete the grocery order worksheets
in accordance with the corresponding lesson/workshop number you are
ordering for. You will use these worksheets to order the quantity of items on the
FreshDirect website.

Worksheets and worksheet instructions can be accessed here:
http://www.foodbanknyc.org/news/fyl7-cces-grocery-order-form-freshdirect/
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1. Log in to www.freshdirect.com by clicking “Sign In” on the upper right hand side of the screen.
Login information was sent from Fresh Direct.

2. Reference your completed Grocery Order Worksheets for CookShop Classrooms and
CookShop for Families to know which ingredients and quantities to order on FreshDirect.com.

3. Type theindividual ingredients from the order forms into the search bar. Click Go.
*Select only the ingredients listed.
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4. Click the item you want to order. It is the coordinator’s responsibility to select the lowest cost
items.
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5. Transpose the number of ingredients listed in the “Quantity” row. Then click “Add to Cart.”

Gro;::r::: tit:: live:.: Copirdinator Checklist | Confirmation
JJANTITY NEEDED PER CLASS
INGREDIENTS SIZE Sl AR Quantity Packed
DELIVERED . 5 (Handwritten)
Whole Wheat Pitas 8 count packpge 2
Green Bell Pepper medium 2
Red Bell Pepper large 1 1
||Hl.lmmus 8-10 oz contogner 1
||Dish Soap S-oz. bottl 1 1 1
||Fresh Baby Carrots 11b. kag 3 \
||Red Apples medium 1 \ 1
|

Cal-Organic Organic
Baby Carrots

$2.2Pp/ea 2 for $4.00

- 3 | Total: $6.00

Add to Cart ‘ Add to List |

6. After you click “Add to Cart” you will be notified that the ingredient is in your cart. Click
“Continue Shopping.”

NOW IN CART:

Cal-Organic Organic Baby Carrots
Quantity: 3.0
Options: 1lb
Est. Price: $6.00

continue shopping

order Total: $6.00

Estimated
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7. Repeat steps 4-6 until you have added all of the items to your cart.
*Coordinators must ensure that groceries for both components (CookShop Classroom for
Elementary School and CookShop for Families) are ordered together.

8. Once you have added all of your items to your online shopping cart, click “Checkout.”

NOW IN CART:

Damascus Bakeries Whole Wheat
Pitas

Quantity: 2.0

Options:  gct, 9oz

Ext. Price: $2.78

continue shopping

9. The next screen will prompt you to review your cart. You may increase/decrease quantities and
items on this screen. Be sure after making any changes to click on “Update Cart”. Click
“Checkout.”

Your Cart Delivery Charge:  $600
Please review your cart before checking ourt. Order Suhtmal 5

Questions? Get help online or call 1-212-796-8002

Pantry

" Damascus Bakeries Whole Wheat Pitas 4278
[ | rei— Woeme  =[zld 3270

vegetables

Ee Y C=lOrganic Organic Baby Carrots

(1ib) Wosme =] 1 | It

Subtotal: $5.07
Have a promotional code? Have a new Gift Card? Drelivery Fee: 50.00

Total Tax:  Added during Checkout
Enter here Enter here
== == Order Subtatal:  $5.07

Go Green. Go Paperlass. Get email receipts and save a tree.

10. Select your school’s delivery address. Click “Delivery Time” and “Change.”

—m= Checkout

Delivery Address Lihange

Food Bank for NYC

Delivery Time Lhange

Cddy Disla

39 BROADWAY Apt. 10

Mew anh,}NY m:::m ThurSdaV: 12/8
Best # for this address: 8AM - 11AM

(212) S66-7855
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11. Select the delivery date and time slot which you would like to have the items delivered. Certain

time slots may not be available and will be blocked out. Select delivery time and click “Done.”

___& DELIVERY NOTICE
WED THU E 3 SAT SUN MON TUE
Dec 7 DecB e Dec 10 Dec 11 Dec 12 Dec13

order by ;Im Thursday

12. You will now be at the Payment Information screen. Do not update any of the payment
information.

Payment Method E=

Amex

B [ @ Add Metnod |
Name on car
Food Bank
Billing address
Cart Details _ahecnan

13. Under “Biling Reference/ Client Code” you will enter the Classroom Component and Lesson
Number (i.e. Lessonl). Then click on “Place Order.”

Delivery Fee: $9.90 T
Order Total: $74.71

Billing reference/Client code

0 Green. Go Paperless. email receipts and save a tree.

- Estimated Price T - Taxable Item D - State Bottle Deposit S - Special Price
ind out more about estimated prices, taxes, deposits, and fees,

our custemer agreement

14. You will be able to review your order one last time and click on “Place Order.”
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A confirmation page will appear once you have placed your grocery order and will immediately
be sent to your email address. You must then forward the emailed confirmation to:
CookShopGroceryOrders@foodbanknyc.org

If you do not see the
Order number or do not
receive a confirmation
email, your order was not

- r
Your order has been placed. Thanks for using FreshDirect.

placed.

Order #1593/910988 What's Next?

Order Subtota §61.93 = View Your Order: Check order status and make changes by
Total Tax $2.93 wigiting Your Account > Your Qrders.

Sta tle Deposit $0.30 + Final Order Tolal: & estimated lobal i provided bere. On
Delivery Charge §14,99T delivery day, well weigh and assemble your goods and email

vou the final total.
ORDER TOTAL: $80.15
+ Tipplng: You are under no obligation to tip but have the option
of providing a Lp if you fed th
service. FreshDirect delivery

o2 is not a
o delivars or s

olherwise wur order and will nol

be given to any such emplovee as a gratuity.

Delivery Address Delivery Time Payment Method
Food Bank for NYC Amex
Elizabeth Astudillo XXXX9670 Exp. 09/2021
39 BROADWAY Apt. 10 1
New York, NY 10006 Frldayr 1/ 15 Name on card
Food Bank
Best # for this address: SAM - 1 iAM
(217) 500184545 Bllling address

23-30 Rorden Avenue
Lung Island Cily, NY 11101

On the day of delivery your CookShop Coordinator at your school will confirm all ingredients have
been delivered correctly and are of good quality. If you do not receive confirmation contact your
CookShop Coordinator at the Food Bank For New York City. If there are any issues with the ingredients
provided to the school, contact Fresh Direct immediately.

If you have any questions or concerns about your grocery orders your first contact is your Grocery
Store Representative. If you have questions or concerns about your Grocery Store representative,
please contact your CookShop Coordinator at the Food Bank For New York City.

Grocery Ordering Agreement:
http://www.foodbanknyc.org/files//dmfile/FY17GroceryAgreement.pdf.pdf
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